Welcome to ParentReach.
Below is a sample letter you can use to inform parents of your subscription.  The points it helps you cover are few -- but important:

1. Recognizing your calls. Our default caller ID is: 411-411-4111 (if not your own CID).
2. Reminding them to answer the phone normally. They should say, “Hello,” and then keep silent for one-two seconds. This is the only sure way for us to determine when to start delivering your announcement, whether to a live person or to an answering device.

3. Giving them the hotline information: the hotline number is 770-406-5581. You’ll need to give them your four-digit site-identifier also. They will need this when prompted for it by the hotline. For our customers’ convenience, this number is always the last four digits of your phone user ID. (If you use the sample letter attached, be sure to replace the site-identifier placeholder text that’s highlighted below with your actual four-digit number.)
Sincerely,

The ParentReach Team

This is a SAMPLE NOTICE to new parents:
We have recently subscribed to ParentReach, the Emergency Notifications Service created especially for schools by The Amfax Corporation. This subscription will permit us to reach our children’s parents and guardians, as well as our staff and related parties, more quickly and efficiently in the event of an emergency or a school closure. Amfax provides similar services to state health departments, unions, and other large entities needing efficient and reliable notification capabilities at a minutes notice.
Here’s how it works: In an emergency, a member of our staff will call into the ParentReach emergency notifications system to record an informational message. Our staff member will choose a pre-stored list of parents’ numbers. The broadcast will begin immediately and will reach you within approximately three minutes. If your line is busy, or your phone rings but you don’t answer, ParentReach will retry every three minutes up to a maximum of ten times. You will recognize this informational call as coming from us by our school’s Caller ID or the ParentReach Caller-ID: “411-411-4111.” It will consider the message delivered when it connects to you live or to your answering machine or other recording device.
When you see this caller id and answer your phone, be sure to say, “Hello” or whatever you would normally say, but then remain silent for a second or two. The system will begin delivering our message if it hears a response, and then a one-two second silence. If your answering machine picks up, the system will wait for the end of your outgoing announcement, and then after a second or two of silence will begin delivering our message to be recorded on your machine.

You can replay the message again and again by pressing the pound or number sign (“#”) while the message is playing. Alternatively, if you’ve missed the message entirely, you can call into the ParentReach Notifications Hot-Line to replay it. The hotline will always play the last notification we sent that day. It clears itself daily at 6:00 PM our local time.  A message we send after 6:01pm local time will be present for replay on the Hotline until 6:00pm the following day. To reach the hotline call 770-406-5581, and enter our school’s four digit code when prompted: “(enter the - last four digits only- of your school’s PhoneUserID before mailing).” Our messages are available on the Hotline within two minutes after our initial broadcast. The hotline will always play our latest message if we continue to send updates throughout the day on an unfolding event. 
Please let us know when your contact information has changed. If you have supplied us with multiple numbers, you will likely receive our message on more than one phone, especially in a real emergency; but for a typical “snow-day” announcement we plan to call only the home phone and cell numbers you’ve provided.

Sincerely,

