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The Answers

What is ParentREACH?

ParentREACH is an Emergenc y Notification System brought to you by the Amfax
Corporation.  ParentREACH is a fully hosted system that incorporates multiple
communication channels, including voice, e -mail, fax, and SMS.

Who uses ParentREACH?

ParentREACH is designed solely for K -12 schools and districts, both public and private.

What do | need to install to use ParentREACH?

Absolutely nothing. ParentREACH uses MyPortal, which is a complete web based
application that does not require the use of any proprietary software or the installation

of any hardware.

How do you accessParentREACH?

ParentREACH keeps you connected by allowing access to our system from virtually any
location. ParentREACH allows you to send a broadcast from the world wide web via

any internet connection or through any landline or cell phone.



What if | am not near a computer is it possible to still send a
message out?

Yes. ParentREACH keeps you connected by allowing access to our system from any
location. Amfax allows you to send a broadcast fr om the world wide web via any

internet connection, any web browser or through any phone; cell or landline.

Do we have to call you every time we want to send a broadcast?

No, we give you full access to our Premiere Portal. Using your User ID and Pass word,

you control where and when you want to send a broadcast.

How many contacts can we have?

The Premiere Portal allows you to store an unlimited number of lists, with an unlimited

number of contacts per list.

We are a large school with a lot of eme rgency contacts; can you
handke all the calls?

ParentREACH gives you more capacity and infrastructure than most organizations can
comfortably purchase in  -house i with over 45,000 lines. Amfax has the capacity to

send hundreds of thousands of notification m essages in a matter of minutes.

What number is displayed on the Caller ID?

The number that is displayed on the Caller ID is 411 -411-4111. Please tell all  your
constituents that if they see this number that it is an important message from their

school.




Can the Caller ID be customized?

Yes. Thereisaone -time fee for customizing Caller ID numbers. Caller ID numbers
must be active working numbers. The display name is generated by your phone
company.

What can you do from the Premiere Portal ?

Primarily, the Premiere Portal  gives you access to the following functions:
Create and send email, fax, voice and sms text messages

Resend and cancel messages

Generate and download message status reports

Create and manage pre -set crisis specific templates

Uploa d and manage distribution lists

System Requirements
MyPortal is available 24 hours per day, 7 days per week via any standard
internet browser. You must have Internet Explorer version 6.0 or higher or Firefox. It
is also required that you have JavaScript enabled in your browser. A high -speed LAN

connection is recommended for optimal functioning.

How do you receive files?

ParentREACH allows you to easily import and export data manually from multiple

database systems through MyPortal. Furthermore, it is also possible to automate list
updates through File Transfer Protocol. allows all users to independently develop and
maintain all lists and documents and directly transfer all lists and documents to our

server. All lists are accepted in delimited text format

If the number is busy, do you redial?

Yes, by default ParentREACH is designed to retry busy calls 10 times in 3 minute

intervals. It is also possible to customize this feature to meet your requirements.



Will your system ever reach full c apacity?

Our capacity management teamds responsibility
volumes and proactively plan additional resources when thresholds are close to being

reached. In effect, ParentREACH keeps capacity ahead of customer volume requests at
all times for customers with critical delivery requirements. In the event that

unforeseen spikes in utilization require more capacity then what is currently available,

we have agreements with several partners to handle the excess capacity.

Is our private information safe?

ParentREACH does not disclose, sell, or distribute any client information. Security

within MyPortal is approached from multiple angles. HTTPS (Hypertext Transfer

Protocol over Secure Socket Layer) is the secure protocol for acces sing the system
from the web. HTTPS protects your privacy by encrypting user page requests. All
confidential data are encrypted in the database for further security, and information is

hosted in a secure data center.

How can | get my user name and password?

If you have forgotten your user name or your password, contact Technical

Supportat  1-888 -732 -2401 M -F 9am EST to 5pm EST. All other times you can
reachus at 1-866 -323 -9706 for further assistance. A Technical Support
representative will pr  ovide your user name and password after validating your

account. Please be prepared to provide your account number, the name of your

company’s account representative, or the name of your company.



How can | view the contents of a list?

To view the co ntents of an existing list:

1. Click onthe Lists tab.
2. Locate the list.
3. Click the View button next to the name of the list.

The Customer Portal will display the contents of your list on a separate

The contents displayed will include:

A Destination (fax, e  -mail, or voice)

A Company Name

A Contact Name

A Any additional fields that may be part of your list

pop -up page.

You could also clickthe ~ Download  button to downloady  our list and then view its

complete contents on your local system.

How can | see a list of all my lists?

You can see a list of your recipient distribution lists stored on the Customer Portal by

clicking on Lists tab to open the List Manager page. The Available Lists table will

appear with a list of your lists. The table display will initially be sorted alphabetically (O -9,

A-Z) by List Name. You may re -sort the table by clicking one of the column headers.

Youmay View , Delete , Rename or Downloa d one of your lists from this page.



How can | rename a list?

To rename a list:

1. Click the Lists tab to open the List Manager page.
2. Find your list and click the Rename button next to it.
3. In the List Rename pop -up window, remove the current name and type in

the new list name in the List Name textbox.

4. A message will appear informing you that your list has been renamed.
Click the Close button to close the pop -up window.
5. Click your browserds Refresh button to refresh

The Customer Portal will redisplay the page with your new list name included.

How can | add or remove a contact from a list?

To edit an existing list, you must do wnload the list to your local machine, edit the list,

and re -upload the list to the system.




How can | delete a list?

To delete a list from the Customer Portal:

1. Click the Lists tab.

2. Locate the list you wish to delete on the Manage Lists page.

3. Click the checkbox in the Delete column next to your list.

4. Click the Delete button.

5. When the Customer Portal asks you to confirm the deletion of your list,

click the OK button. This will complete the deletion of your list on the

Customer Portal.

How can | modify a list?

To change an existing list, download the list to your local machine, edit the list, and

re-upload the list to the system.

What charact ers can | use to name my list?

List names can be composed of letters, digits, and underscores. List names may not
contain spaces or other white space. They should not contain any punctuation

characters, except for the underscore.

Acceptable names:

Cust omerContacts_JenniferStanley_032006



Sales_Target 032006

Unacceptable names:

Customer Contacts 1 03-2006
03/2006 i Mailing List3 T Jennifer Garner
*CurrentList3923

What field names are allowed in my list file?

The Customer Portal requires your li st to contain specific field names to represent
certain data in your list. If you need more information on formatting your list file,

please refer to the online Help.

Lists

The fields in a Customer Portal list can have the following names and

must be i n comma -delimited (.csv) format:

° Ref
° Addr
° Type

. INS_1




How can | create a new list?

Creating a new recipient distribution list for the Customer Portal is very
straightforward. Each list must be a Te xt, Comma -delimited (.CSV) file that
contains one row with list field names followed by one or more rows with data for

each of the fields in the first row.

For example, to create a fax new list using Notepad, follow these steps:
1. Openanew documen tin Notepad
2. Type field names for your list onto the first line
3. Select the Enter key on your keyboard to continue to the second line
4. Type in one record (one row of data) for each field

5. Select the Enter key to continue to th e next line and continue entering

rows of data as needed until you have entered your entire list
6. Save your new list:
a. Select File andthen Save As... inthe top menu

b. Inthe popup window that appears, navigate to the location where

you would like to save your new list
c. Select All Files from the Save As Type dropdown box

d. Inthe file name box, type in the name of your new recipient list

followed by ".csv"
e. Click the Save button

You have su ccessfully created an ew csv list that you can now use!




What is a CSV fik?

A CSVfileisacomma -separated value file, which is a common text format in
which individual fields are separated by commas. CSV files can be easily imported

into most applications.

Note: Please check the online help for detailed information on how to use

using CSV files with the Customer Portal.

CSV Formatting:

Ina CSV file' s formatting, each column is separated with commas. Only fields
containing commas or alternate character encoded data are encoded with quotes.
Each line has the same number of columns. The first line is the Column Title or

Heading line, as is shown below:




